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Chatbot guide - Reports & Insights

Fa et overblik over din chatbot, dens performance og analytiske data
samt hvilke interaktioner den har haft.

1 Login pa dit chatbot dashboard: https://chatbot.webcenter.dk/

2 Veelg "Audience" under Reports & Insights

Tandlage chatbot al Repads & Insights
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Her har du et komplet overblik over din chatbots interaktioner med
bespgende

wen Tandlsege chatbot Me: al Reports & Insights T
Audience  An
FILTER BY 0 selected of 18 Towl Audiences - i3] d:
Yiou con filter your audience by adding =
up conditions here. HAME CHBNMEL TMEZONE LAST SEEN SMGNED LP
1 v kA Guest Doifi [ vieinite | Danish (Denmark) G:13 PM (UTC +02:00) 21 days ogo O5:16 24th May 2022
+ Add Filter Condition v
ﬁ Guest Sommer =3 Danish [Denmark) 613 PM UTC +02:00) 25 days 8go 0154 19th May 2022 K
Guest Bemi [ voesnno | Dranish [Denmark]) 5113 PM (UTC +01:00) 3 months age 0400 1h Mar 2022
Guest Barré = English 513 PM (UTC +01:00) 3 months age 0213 8th Oct 2021
Guest Hill [ Wetnita | Danitsh (Dermark) 513 PM (UTC +01:00) 3 months ago OB Gth Mar 2022
n Guest Connor =3 Dranish 5:13 PM (UTC +01:00) 4 months age 0356 24th Feb 2022
QUICK FILTER BY TAG Guest Poladini  vietnice | Duanish (Denmark) 5i13 PM (UTC +01:00) 4 months age 0219 23rd Feb 2022
el B Guestuan Eilk [oeiie Danish (Denmark) 513 PM (UTC +01:00) 4 montns ago O1:14 231d Feb 2022
Guest L =3 Dranish (Denmark) 513 PM (UTC +01:00) 4 manths ago 1:54 23rd Feb 2022
" Guest Bandini m English 5113 PM (UTC +01:00) 4 months age N:44 23rd Feb 2022
H Guest Sanchez = English (United States) 5013 PM (UTC +01:00) 4 months ago 1:42 231d Feb 2022

Valg en chat og fa et mere detaljeret overblik. Tryk pa "Go to
conversation" for at ga til selve chatten.

2 Guest Dolfi

"ﬂ'i@

Infarmation + Add
", 0 9519eM13-7200-4379-b09e-551251c49166
This audience has not been classified with any
scribed 1ags yet.
I Ernaal: Urnkndvwm
 Gender: Unknown Campaigns

(] Barthcday: Unknown (1) with the Website audience, we have not
mporied ampaign yet. ¢
availabie for Messenger audience.

Language: Danish [Denmark)

Timezone: 613 PM (UTC +02:00)

One-Time Notification Topics

User Custom Attributes

s fealuure i only availabla for Faceboo
have not defined any customer attributes / wature-is only eweiichy for Fecebook:
audiences.

Manage User Attrutes
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5 Tryk pa "Analytics" under Reports & Insights
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Fa et komplet analytisk overblik over din chatbots sessioner og
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Fa et overblik over din chatbots audience og nye brugere.
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